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Very dissatisfied
32.7%
16.3% Somewhat
Somewhat satisfied
dissatisfied
21.4%
Neither satisfied
nor dissatisfied Veryzsza;::&
How does your agency

communicate service disruptions?

(select all that apply)

58.3% 33.3% 10.4% 47.9% 29.2% 10.4% 2.1%
T S®
é% @‘ l
Agency Phone 3rd party Social Real-time SMStext None
website delivery media  public mapping
8.2%
Manuals/printed materials N 28.8%
One-on-one
16.4%
Other:
» Combination of all
» Job shadow
» 3rd party contractor
21.9% T
Train the trainer Meetings/seminars

Which tools does your agency use to
plan its routes?

(select all that apply)

80% - 711
70% | 66.7 - Customer requests
60% [~ 51.1 - Employee input/tips
50% [~ i i
° 40 I:I Geographical or community info
o, |
40% I:I AVL software
30% - I:I Route planning software
20% 15.6 15.6 I:I NTD reports
o - 6.7
10% |_| Other: surveys, in-house data, APC data,
0 recorded driving times, census data
_ 13.5 . On-time performance
21.6 Passenger communications
5.4 Security
12.2 Automatic reporting

A 76 [ ot s

95 Other: Driver safety, ridership,
remove barriers o access
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How do you market your
transit agency?

(select all that apply)

59.6% 73.1% 1.7% 59.6% 15.4% 30.8% 36.5%
Nt
Print Transit signage Billboard Social Television Radio Other*
advertising ~ (vehicle & station) media

“Other: marketing agency, direct mail, doorhangers, events, referrals, promotions, movies, e-mail, newsletters, none

Pickup request

- Complaint
- Schedule question

Other: tax questions, equipment service,
medical transport, paratransit, training,
private/public partnership

Bad or incomplete data
Unreliable equipment
28.8 . Operational performance
Financial stability of agency
. Customer service issues

. Poor employee performance

retention
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How often does your agency make
changes to your routes?

14.9%
1- Smonths

Other: maintenance, employee

2016 TRANSIT AGENCY SURVEY

% 29.2%
Rider satisfaction Other:

8.3% : EMmpI?yee morale
Maintaining on-time aintenance
performance » Funding

10.4%
Obsolete technology
10.4%
Safety of drivers
and passengers
14.6% 18.8%
Inaccurate or time-consuming reporting Employee turnover

How does your agency communicate
schedules and arrivals?

(select all that apply)

32.9% 12.7% 38% 24.1% 50.6% 83.5% 45.6% 20.3%
16.7% 46.7% @
4-6 months 1 year or more ‘ ’ (f)
Digital signs SMS/lexl Social E-mail Smartphone Printed  Real-time tracking ~ Other*
at stations media notifications app schedules website
21. 7%
7-12 months

60 —

54.9%

31+
€| 21-30
40 11-20
30 6-10

0
sl 17.6% 17.6% e
10 71.8%
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Which type of data would make the
biggest difference to your operation?

133% 4% 18.7% 31.3% 4% 18.7% 8%
— @
N —
S — (]
Q = it 2
o — O
Vehicle Incident On-time Passenger Passenger Real-time arrival Other
location reporting performance counting type prediction
*Other: analysis of inbound calls, accurate NTD reporting, customer demographics
35%
. - 1year or more
30% -
10-12 months
25% -
7-9months
20% [~
16.3 - 4-6 months

143 143
15%
1-3 months
10%
5% -
0

Does your agency sell/provide
advertising on your vehicles?

35.8%

64.2%

(o)

50% 50%

“Other: phone calls, on-board displays, radio, television, posting notices in public places

8.9%
Ni
16.5% .o
Yes, both
Yes, maintenance
22.8%

Yes, operations

Which technology is most important to
your daily operations?
wer 32 I:l Passenger counting

I:l Farebox

I:l Mobile video surveillance
. On-board announcements
I:l Paratransit scheduling
. Real-time updates

[ Jm

. Other: ticket vending,
smartphones, Microsoft® Excel™

30%

25%

20%

15%

12

10 10
10%

5%

25%
Within 12 months
35.7%
5+ years
17.9%
o——— 2vears
10.7%
4
E / 10.7%
3years

Which transit conferences are you
attending in 2017?

35% - 33.7 [ Transit Midwest
30% I Transit Bus Summit
[ Rural & Intercity Bus Transportation
25% I CTAA annual
20% [ APTA il
|:| APTA bus and paratransit
15% [ APTA annual
10% [ None

I Other: SWTA, APTA multimedia,
TranslTech, KPTA, FTA, KPTAG,
Transport Chmago AREMA, DTA,
APTA multimodal, Railvolution,
NACTO, FPTA, INCOST/ITA, etc.

5%

Want to know more?

Discover SPOT®, our flagship Intelligent Transit System by
scheduling your free demonstration today.

Call (719) 453-0250.



