
73%
of riders
support
use of taxpayer monies to
fund public transit systems.

When you ride public transit do you:

With whom do you typically travel?

Ride alone
63%

Family
74%

With one other
27%

With several
10%

44%

YES 43%
NO

if their transit 
agency provides 

a website or 
mobile app for 
tracking vehicles 

in real-time?

OF RIDERS
DON’T KNOW

56%
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DIGITAL SIGNAGE
PRESENT AT STATIONS?

Is climate change
real or a hoax

Is there a 
stigma attached 
to public transit?

What time of day
to you ride transit?

How many transfers
do you take to arrive
at your destination?

Inefficient

Dirty

Unsafe

Unnecessary
(1.64%)

Drain on taxpayers (3.28%)

Too little adoption (3.28%)

Other (3.28%)

Does climate change influence your 
decision to ride public transit? 



REAL
HOAX

NOT
SURE

YES 28% NO 72% 

YES
69%

NO
31%

54.1%

13.11%

9.84%

8.2%

Demographic
(age, race, income, etc.)

Why do you use public transit?

Have you ever contacted your transit 
agency to voice a concern, complaint, 
or make a suggestion?

Morning: 48%

Afternoon: 29%

Early evening: 15%

Late evening: 6%

Business hours: 2%

If not, why haven’t you contacted your transit agency?

No need

58% 11% 4% 18% 9%

Not sure how No option Don’t care Too busyYes 19% No 81%

If yes, what is the stigma?
Convenience

28.95%
Traffic congestion

26.32%
Experience

13.16%
Only

option
10.53%

Cost vs. 
car ownership

21.05%

36%

Affordable
fares

Th
e b

es
t th

ing 
about my transit agency
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63.49%

23.81%

15.87%

1.59%

1 2 3 or more

On a scale of 1 to 10, how safe
do you feel on your agency’s vehicles?

4.8

On a scale of 1 to 10, how safe
do you feel at your agency’s stops?

4.5

On a scale of 1 to 10, how 
easy is it to pay your fare?

How could the fare payment
process be improved?

5.7

Online
payment

29% 15%

22% 18%

Station
kiosks

Make
change

Smart 
payment

How well does your transit 
agency perform to its

Almost always
on-time

Hit-or-miss

Always on-time

Mostly on-time

Always late

published

12%

37%

3%

schedules?

29 %

19 %

Does your agency offer 
bike-sharing services?

If yes, do you use it?

If no, but they were to 
start offering bike-sharing, 

would you use it?

BIKE
SHARING

YES
37.5%

NO
62.5%

NO 81%

NO 64%

On a scale of 1 to 10, how clean 
are your agency’s vehicles?

5.1

On a scale of 1 to 10, how clean 
are your agency’s stations?

4.9

SUR    EY’18
TRANSITRIDER

Wi   Fi
onboard

Does your transit agency 
provide on-board Wi-Fi?

Would adding onboard 
Wi-Fi encourage you to ride?

Yes No

69.81%

30.19%

Yes No

62.5%

37.5%

Does the presence of 
onboard Wi-Fi in�uence
your use public transit?

Yes No

77.55%

22.45%

traveling
companions

Friends
26%


