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Multimodal
transit

If you use multiple

DO YOU (WVN A modes of transit during
CAR/MOTORCYCLE? your typical commute,

what are they?

YES: 83" ‘
Personal auto 68%

Bus 57%
Train 44%
Uber/Lyft, etc. 43%
36% Electronic fares
Taxi 26% )
ZSA Cleaner vehicles 11% 58%
Subway 21% 18% Vehicle tracking
16% Safer vehicles 2 s% 6%
Ferry 13% 16% Tracking website

92 31

Feedback preference
DO yOu Does your cellular
alerts to plan include 87
,» - changes ' I unlimited YES
QOOEY </~
website? , of riders prefer to use
z 6% % 2 6% online web forms

COVID (-5 6
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say their agency say their agency say COVID has say COVID has
U PD A I E no longer requires  has restored fares to permanently affected  put the future of
masks pre-COVID levels their travel habits  public transit in peril

. 56"

© 2022 ETA Transit Systems



